
In countries where MOL Group is only involved in Exploration and Production operations, the energy industry as a whole may 
generate a significant proportion of national income (through royalties or production-sharing agreements). Consequently, MOL 
Group considers it fundamentally important to observe the Extractive Industries Transparency Initiative (EITI) principles and 
criteria for financial reporting. We started to support EITI at an international level in 2013 and have been cooperating with the initi-
ative in the countries that are implementing the EITI system. MOL Group has operations or non-operated assets in several EITI 
compliant countries: the Kurdistan Region of Iraq, Cameroon, Norway and Kazakhstan. 

7. ABOuT SuSTAINABILITy REPORTINg
7.1 oUr approaCh to reporting

Since 2008, MOL Group has been reporting its financial, governance, environmental and social performance in one integrated 
report. Starting in 2013, sustainability performance information has also been included in quarterly management reports. We are 
continuously deepening the Triple-Bottom-Line approach to corporate management with activities that further improve the inte-
gration of financial and non-financial management. The disclosure about the management approaches in the Notes on Sustaina-
bility Performance section attest to these strategic activities. 

Key achievements, challenges, performance data and trends relating to relevant sustainability topics for MOL Group are described 
throughout the report and are integrated into the descriptions of business operations and performance. A detailed account about 2015 
sustainability performance is provided in the dedicated sections: Sustainability Performance and Notes on Sustainability Performance.

The main target audiences of the Annual Report are shareholders, investors and sustainability analysts. The structure of the chapters  
is tailored to meeting their information needs and reading habits. However, further information about MOL Group’s policies, manage-
ment approaches and other sustainability-related topics for all audiences is published on our website at www.molgroup.info/en/
sustainability. 

All sustainability performance data published in this report have been reviewed by EY. Each year, this assurance process is 
planned and performed according to the International Federation of Accountants’ ISAE3000 standard. Within this framework 
EY reviews all data under a limited scope of assurance, and for CO2 under ETS and Lost Time Injury Frequency Rates under a 
reasonable assurance scope. Since 2014, the assurance of sustainability performance has also been audited in accordance with the 
AA1000AS standard in order to strengthen our materiality process.

MOL Group follows the latest G4 guidelines of the Global Reporting Initiative (GRI), the most widely used sustainability reporting 
standard globally. The Annual Report’s GRI accordance level is ‘comprehensive’, which means we are reporting on all indicators 
related to material aspects that have been identified (see more below under Materiality Assessment). A content index for the indi-
cators which have been reported on is uploaded to the following website: www.molgroup.info/en/sustainability/report-and-
data/global-reporting-initiative-and-united-nations-global-compact-compliance-table. 

In addition, we use the GRI G4 ‘Oil and Gas Sector Disclosures’ guidelines and the IPIECA-API ‘Oil and Gas Industry Guidance on 
Voluntary Sustainability Reporting’ protocol when defining the content of the report and selecting which indicators to cover. 

7.2 materialitY

We use materiality assessment as a means of prioritising material topics in reporting, without excluding any of the relevant topics. 
Topics considered to be material and strategic are described in more detail, whereas other topics (which are plotted on our materi-
ality matrix) are covered less extensively. We discuss the process of materiality analysis further at the beginning of this report. The 
most material topics, according to our assessment, are GHG and energy efficiency, process safety, crisis management, ethics and 
transparency and also occupational and process safety management.

Less material topics in 2015 were suppliers, customers, human rights and biodiversity. From a GRI G4 reporting perspective, these 
topics are considered non-material, thus we only disclose a selection of indicators for them.

7.3 sCope anD BoUnDarY

MOL consolidates sustainability information based on a ‘control approach’. We account for almost 100 percent of the sustainability 
data from operations controlled by the company, including those where MOL or one of its subsidiaries acts as operator.
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HSE data is collected only at operations with significant potential health, safety and / or environmental impact. In 2015, there was 
one significant change (compared to 2014) in the scope of the companies covered: in 2014 November the steam generator located at 
the Duna Refinery became a consolidated and operated entity; this has considerable impact primarily on environmental and GHG 
data. HSE data coverage is 90.6% in proportion to revenue. In 2015, we were in the process of transitioning data collection to a dedi-
cated management system called MARK HSE which runs on a platform provided by Enablon. MARK HSE covers environmental 
data, while safety-related data is collected using the so-called HSE Info system (closed as of January 2016). This process will be 
concluded in 2016 when all HSE data will have been collected and verified in MARK HSE.

Human Resources (HR) data, including sustainability reporting-related information, is collected using the group’s SAP enterprise 
resource management system. The scope of HR data collection is 100% in terms of headcount and turnover. Other sustainability-
related data are collected for subsidiaries with a headcount of over 100 employees. Data coverage in such cases is therefore lower 
(90.1% in proportion to revenue in 2015).

Social investment data is collected from operations and subsidiaries which have approved corporate giving plans. Such plans are 
elaborated based on business interests and local community interests and are segmented via a systematic stakeholder prioritization 
ranking method controlled by our social engagement policy. Data was collected for almost all donations activities, although only for 
75.6% of operations, since not all entities have donation activities.

The supply chain is considered less material according to our materiality assessment since MOL’s activities with the largest poten-
tial impact are executed within the company’s operational boundaries, as described above. Hence, the performance of MOL Group’s 
suppliers is included for the following indicators only:

•  GHG Scope 2 and 3 emissions
•  Contractor safety incidents, including fatalities
•  Spending on local suppliers

7.4 reporting on Joint VentUres

Operated joint ventures by definition fall within the scope of data reporting.

In the case of joint ventures where MOL Group does not act as operator, we do not report sustainability data based on equity share. 
The only exceptions are for GHG emissions and HSE penalties where in performance tables equity-share-based emissions are 
reported from MOL Group-related joint venture companies as well.

Concerning non-operated joint ventures, the performance data included in the sustainability chapter do not include quantified 
information since MOL Group does not have operational control over these ventures (except for the inclusion of headcount data in 
the case of financially-consolidated companies). However, MOL Group hereby declares that it presents any information related to 
the 2015 sustainability performance of these companies that is found to be material.

Midstream Joint Ventures and non-operated companies:
•   Hungary (FGSZ): this natural gas transmission company is a 100% consolidated subsidiary, but it is not operated due to the 

unbundling regulations of the European Union. The key sustainability performance of FGSZ is summarized in the table below.

Selected performance indicators for FGSZ Plc. 2014–2015

INDICATOR uNIT 2014 2015

Total Direct gHg (scope-1) mn t 106.198 107.632

Total water withdrawals m3 9.013 12.097

Number of Spills (›1m3) 0 0

Fatalities – own employees 1 0

Lost Time Injury Frequency (LTIF) - employees  2.9 3.7

Total workforce 768 760

Donations mn HuF 28 24

Downstream Joint Ventures and non-operated companies:
•   Hungary (TVK Power Plant): this power plant became operated and consolidated in 2015 and has undergone significant 

energy efficiency improvements which are considered to affect the scope 2 emissions of MOL Group in this report. The power 
plant’s performance will be integrated into reports from 2016 onwards.

Notes on Sustainability Performance



•   Slovakia (Thermal Power Plant): the operator (CMEPS) of this power plant continued to focus on waste recovery-related 
improvements which started in 2014. These involve the recovery of precious metals from the waste stream and the production 
of gypsum from desulfurization by-products.

Upstream Joint Ventures and non-operated companies:
•   Europe (UK): HSE performance is discussed at senior meetings with JV partners. If there are any areas of concern or inci-

dents, the lessons learned are discussed along with any remediation measures that are required.
•   FSU (Kazakhstan): One major activity included the revision of the Environmental Management Plan and Application for the 

2015 environmental emission permit. 

Middle East (Kurdistan Region of Iraq, Pakistan) Joint Ventures and non-operated companies:
•   In Pakistan, MOL has non-operated interests in two blocks (Karak, and Ghuri). MOL operational teams (Drilling, Project, 

etc.) review the HSE features of all projects that are undertaken by partners during the project sanction and approval process.
•   In the Kurdistan Region of Iraq, Gulf Keystone (GKP) is the operator of the Shaikan field. Information about HSE perfor-

mance is regularly received from this partner.

7.5 notes on sUstainaBilitY Data

We calculate our sustainability performance indicators (as published in this report) mainly using measurements and calcula-
tions, whereas best available estimations are used only when necessary. Sustainability data is generated and calculated taking into 
consideration pertinent legislation at a local level. Aggregation processes are carried out according to relevant corporate guidelines 
and policies. In 2015, MOL Group renewed its sustainability reporting handbook which was cascaded to the local level. Collection 
of data is carried out through regional divisions and local businesses as necessary. The completeness and accuracy of the data that 
is reported is supervised at the group level and through a dedicated sustainability assurance process where the majority of sustain-
ability performance data are reviewed following limited assurance, while two indicators – LTIF and CO2 under ETS – go through a 
reasonable assurance procedure.

Notes on environmental data:
•   MOL Group discharges waste water into surface waters or into municipal sewage systems which is treated depending on 

site circumstances and local regulations (usually involving mechanical and/or biologically-based treatment, but the process 
may extend to chemical treatment steps when needed). MOL Group does not believe that breaking down this data further 
according to destination and treatment method is material. Accordingly, it is not reported.

•   According to the information provided by contractors, waste disposal methods were classified using European Union guidelines.
•   Communal waste is not included in MOL Group waste figures since collectors are legally responsible for reporting the amount 

of waste collected, disposed and recovered.

Notes on Human Capital data:
•   MOL Services Center, a holding of five companies, is financially consolidated as of 2015, but since in 2015 it was not operated 

by MOL, we did not collect HSE and HR info regarding the company. MSC will be regarded as a contractor in relevant HR 
indicators.

Notes on employee engagement data:
•   Until 2010, the engagement score represented the average result of the answers expressed as a percentage. Since 2012,  

Aon Hewitt’s ‘Say, Stay, Strive’ model has been used. Engagement is calculated by determining each employee’s average 
response to the six engagement questions based on the Aon Hewitt six-point response scale. If the average rating for an 
employee equals or exceeds 4.5, that individual is assessed as ‘engaged’. The engagement score is the total proportion of 
employees who are ‘engaged’.

Restatements:
•   Ethics and Governance: Ethics investigations started in 2014 and closed in 2015 revealed an additional 6 cases of misconduct 

resulting in a total of 22 misconduct cases for 2014, which we are hereby restating for 2015.
•   In ‘energy consumption data’, 554,061 GJ was missing from Crosco in 2014. The relevant figures have been restated in the 

report.
•   In 2015, we reported Total Recordable Injury Rate (TRIR) only related to MOL Group’s own employees, which was 1.52 in 

2014. In 2016, we decided to give a more complete picture by including contractors in this indicator, therefore we are restating 
the 2014 TRIR value for own employees and contractors, which is 1.50. 
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